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1. Title of best practice: 

Claim and Remittance Acknowledgments Best Practice 

2. Who does the best practice apply to: 

Group Purchasers, Providers, Clearinghouses and other interested parties 

3. Narrative description as to what is being addressed by this best practice: 

 
This best practice recommends which acknowledgments to use in a variety of 
situations and includes illustrations of the exchange of acknowledgment transactions 
through a number of claim and remittance scenarios. The scenarios are not 
exhaustive and illustrate many of the most common situations to be addressed. 

Further, this best practice provides information regarding Minnesota requirements 
in law and rule for the standard for the electronic exchange of several common 
health care administrative transactions, including acknowledgments. It also 
explains several important types of acknowledgments and recommends how to use 
them in practice. 

 
Links to Minnesota regulations 

Minnesota Statutes, section 62J.536 and related rules:  

https://www.revisor.leg.state.mn.us/statutes/?id=62J.536  

 

4. Describe how to do the best practice: 

This best practice is a PowerPoint presentation. Click on this link to begin the best 
practice: http://www.health.state.mn.us/auc/bp.htm. 

Use the mouse or the Enter key to advance the slides and to navigate through the 
PowerPoint. 

This best practice PowerPoint presentation includes hyperlinks in the Table of 
Contents and many of the tables which allow navigation to and from selected slides 
with a simple click on the link. 

This best practice is also available in Word format and can be accessed at: 
http://www.health.state.mn.us/auc/bp.htm. 
 

5. Effective date: June 17, 2013 (AUC Approved via E-vote 6/17/13) 

6. Last revision date: N/A 
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