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use with the corresponding MN 
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Version 5010. 

 
 

1. Title of best practice: 
Reporting termination date for inactive coverage 

 
2. Who does the best practice apply to: 

Information Sources  
 

3. Narrative description as to what is being addressed by this best practice: 
Provide reporting of member termination date when the information source has 
found the member to no longer be active (inactive coverage response). 

 
4. The loops, segments and elements, etc. that the best practice applies to: 

271 – Loop 2100C or 2100D, DTP segment 
 

5. Describe how to do the best practice: 
When the Information Source returns a 271 response of inactive coverage (code 
6 in the EB01 element) for the date(s) submitted on the 270 inquiry, the 
Information Source should report the plan dates as follows within the 2100C 
or 2100D Loop: 
 
DTP01 = Applicable code 
DTP02 = D8 (Date) or RD8 (Date Range) as submitted in the 270 or if not 
present, D8 (Date). 
DTP03 = Date as submitted in the 270 request or if not present, current 
process date. 
 
DTP01 = Applicable code 
DTP02 = D8 (Date) 
DTP03 = Termination Date (When multiple termination dates exist, use the 
most recent termination date prior to the date requested.) 

 
  



6. Examples to illustrate best practice: 
 

270 Request  
 
This example is a request by an Information Receiver for a single date. 
 
ST*270*1001*005010X279A1~ 
BHT*0022*13*2550110810*20150403*1606160~ 
HL*1**20*1~ 
NM1*PR*2*XZYPAYER*****PI*999~ 
HL*2*1*21*1~ 
NM1*1P*2*ABC PROVIDER*****XX*1234567890~ 
HL*3*2*22*0~ 
TRN*1*XZ123*1234ABCD~ 
NM1*IL*1*CLAUS*FRED****MI*98989899~ 
DMG*D8*19881112~ 
DTP*291*D8*20150403~  Single date request 
EQ*30~ 
SE*13*1001~ 
 
271 Response 
 
This example is the response from the Information Source for a single date 
advising the member is not active for the date requested and reporting the 
termination date. 
 
ST*271*0001*005010X279A1~ 
BHT*0022*11*2550110810*20150403*1606181~ 
HL*1**20*1~ 
NM1*PR*2*XZYPAYER*****PI*999~ 
PER*IC**TE*8009999999~ 
HL*2*1*21*1~ 
NM1*1P*2*ABC PROVIDER*****XX*1234567890~ 
HL*3*2*22*0~ 
TRN*2*XZ123*1234ABCD~ 
NM1*IL*1*CLAUS*FRED*G***MI*98989899~ 
REF*6P*AB123-01*MY GROUP~ 
N3*456 MAIN ST~ 
N4*ANYTOWN*MN*55121~ 
DMG*D8*19450420*M~ 
INS*Y*18*001*25~ 
DTP*291*D8*20150403~ Single date response 
DTP*357*D8*20150101~ Termination date 
EB*6**30~ Inactive coverage 
SE*19*0001~ 
 

  



270 Request  
 
This example is a request by an Information Receiver for a date range. 
 
ST*270*1001*005010X279A1~ 
BHT*0022*13*2550110810*20150403*1606160~ 
HL*1**20*1~ 
NM1*PR*2*XZYPAYER*****PI*999~ 
HL*2*1*21*1~ 
NM1*1P*2*ABC PROVIDER*****XX*1234567890~ 
HL*3*2*22*0~ 
TRN*1*XZ123*1234ABCD~ 
NM1*IL*1*CLAUS*FRED****MI*98989899~ 
DMG*D8*19881112~ 
DTP*291*RD8*20150103-20150403~  Date range request 
EQ*30~ 
SE*13*0001~ 
 
271 Response 
 
This example is the response from the Information Source for a date range 
advising the member is not active for the date range requested and reporting the 
termination date. 
 
ST*271*0001*005010X279A1~ 
BHT*0022*11*2550110810*20150403*1606181~ 
HL*1**20*1~ 
NM1*PR*2*XZYPAYER*****PI*999~ 
PER*IC**TE*8009999999~ 
HL*2*1*21*1~ 
NM1*1P*2*ABC PROVIDER*****XX*1234567890~ 
HL*3*2*22*0~ 
TRN*2*XZ123*1234ABCD~ 
NM1*IL*1*CLAUS*FRED*G***MI*98989899~ 
REF*6P*AB123-01*MY GROUP~ 
N3*456 MAIN ST~ 
N4*ANYTOWN*MN*55121~ 
DMG*D8*19450420*M~ 
INS*Y*18*001*25~ 
DTP*291*RD8*20150103-20150403~ Date range response 
DTP*357*D8*20150101~    Termination date 
EB*6**30~ Inactive coverage 
SE*19*0001~ 
 

  



270 Request  
 
This example is a request by an Information Receiver without a date. 
 
ST*270*1001*005010X279A1~ 
BHT*0022*13*2550110810*20150403*1606160~ 
HL*1**20*1~ 
NM1*PR*2*XZYPAYER*****PI*999~ 
HL*2*1*21*1~ 
NM1*1P*2*ABC PROVIDER*****XX*1234567890~ 
HL*3*2*22*0~ 
TRN*1*XZ123*1234ABCD~ 
NM1*IL*1*CLAUS*FRED****MI*98989899~ 
DMG*D8*19881112~ Date not present request 
EQ*30~ 
SE*13*0001~ 
 
271 Response 
 
This example is the response from the Information Source for no date received 
advising the member is not active for the current processed date and reporting the 
termination date. 
 
ST*271*0001*005010X279A1~ 
BHT*0022*11*2550110810*20150403*1606181~ 
HL*1**20*1~ 
NM1*PR*2*XZYPAYER*****PI*999~ 
PER*IC**TE*8009999999~ 
HL*2*1*21*1~ 
NM1*1P*2*ABC PROVIDER*****XX*1234567890~ 
HL*3*2*22*0~ 
TRN*2*XZ123*1234ABCD~ 
NM1*IL*1*CLAUS*FRED*G***MI*98989899~ 
REF*6P*AB123-01*MY GROUP~ 
N3*456 MAIN ST~ 
N4*ANYTOWN*MN*55121~ 
DMG*D8*19450420*M~ 
INS*Y*18*001*25~ 
DTP*291*D8*20150403~ Response defaults current process date (270 without date) 
DTP*357*D8*20150101~ Termination Date 
EB*6**30~ Inactive Coverage 
SE*21*0001~ 
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