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Health Care Practitioner Satisfaction  
Survey Data Tables 
Minnesota Medical Cannabis Program 

How did they learn about the program? Percentage 
Colleague 46.2% 

Program website 31.1% 

News article 18.7% 

Patient 14.3% 

Other 12.4% 

Brochure 1.6% 

The most common ways health care practitioners learned about the Medical Cannabis Program were from a 
colleague and by visiting the Office of Medical Cannabis website. 

How did they find the registration process? Percentage 
Very easy 69.3% 

Somewhat easy 25.1% 

Neither easy or difficult 4.4% 

Somewhat difficult 0.8% 

Very difficult 0.4% 

The vast majority of respondents found the registration process very easy (69.3%) or somewhat easy (25.1%). A 
high percentage of respondents reported understanding the patient enrollment and re-enrollment process (34.0% 
very well; 40.0% well; 14.0% neutral). 

What resources would be useful? Percentage 
Continuing medical education courses 73.1% 

Links to research 48.8% 

Dosing information 44.6% 

Reports on new medical conditions 43.4% 

General information 43.0% 

Legal issues 40.5% 

Legislative information 28.1% 

Registration/certification training 26.9% 

Other 2.9% 
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How can the program be improved? 
Potential change Somewhat important Very important 

Increase communication 
among pharmacists, health 
care providers, and patients 

46.2% 32.7% 

Allow patient certification to 
be rescinded 32.9% 23.0% 

Change length of patient 
certification 18.7% 7.6% 

Change who can certify 
patients 8.3% 7.5% 

 

Should they be allowed to certify patients via 
telemedicine, including for the initial visit? 

Percentage 

Yes, all of the time 38.6% 

Yes, in some instances 29.5% 

No, never 11.2% 

Not sure 20.7% 

 

Do they want to be included on a public list of 
health care practitioners who certify patients? 

Percentage 

Yes 17.9% 

No 63.1% 

Not sure 19.0% 

While some health care practitioners reported they would agree to be on a public list, many noted that they did 
not want a patient to schedule an appointment only to be certified. Practitioners want an on-going relationship 
with patients. 

How satisfied are they with the program? Percentage 
Very satisfied 54.6% 

Somewhat satisfied 30.3% 

Neither satisfied nor unsatisfied 11.6% 

Somewhat unsatisfied 2.8% 

Very unsatisfied 0.8% 

The vast majority of health care practitioners reported they were very satisfied (54.6%) or somewhat satisfied 
(30.3%) with the program. 
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Minnesota Department of Health 
Office of Medical Cannabis 
PO Box 64882 
St. Paul, MN 55164-0882 
651-201-5598  
health.cannabis@state.mn.us  
www.health.state.mn.us/medicalcannabis 
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To obtain this information in a different format, call: 651-201-5598. 
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