
Persons-In-Charge: 
You Must Report Customer 

Complaints of Illness 
 

 

 
 

If a customer complains 
of diarrhea or vomiting 
after eating at your 
restaurant, you must do 
the following:  
 
 
 
 
 
 
 
 

1. Write down the customer’s name and contact 
information. 

2. Call your local health department or the Minnesota 
Department of Health Foodborne Illness Hotline:    
1-877-FOOD-ILL (1-877-366-3455). 

3. Suggest that your customer may also contact the 
MDH Hotline, if they wish to do so. 
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